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Terms and Conditions of Sale (Business to Business)  
 

1. Definitions  
“Seller” refers to Westcountry Woodworking Machinery Ltd  

“Buyer” refers to any business, company, partnership, sole trader, or other organisation purchasing goods  

 or services in the course of trade, business, or profession.  
“Goods” refers to any products supplied by the Seller.  
 

2. Application of Terms  
2.1 These Terms and Conditions apply to all sales made by the Seller to the Buyer.  

2.2 By placing an order, the Buyer confirms that it is acting wholly or mainly in the course of business and not as a 

consumer.  

2.3 These Terms take precedence over any terms proposed by the Buyer unless expressly agreed in writing by the 

Seller.  

 
3. Consumer Rights Act 2015  
3.1 The Buyer acknowledges that the Consumer Rights Act 2015 applies only to consumer contracts and does not apply 
to this agreement.  
3.2 No statutory rights applicable to consumers, including rights relating to cancellation, refunds, or returns, shall apply to 
this contract.  
 

4. Orders  
4.1 All orders placed by the Buyer are deemed to be binding and final once accepted by the Seller.  
4.2 The Seller reserves the right to refuse any order at its discretion.  
 

5. Returns and Refunds  
5.1 Returns are not accepted under any circumstances.  
5.2 The Buyer has no right to cancel, return, or request a refund for Goods once an order has been confirmed.  
5.3 The Seller shall not be liable for any dissatisfaction arising from suitability, compatibility, or intended use of the Goods, 
which remains the sole responsibility of the Buyer.  
 

6. Faulty or Damaged Goods  
6.1 The Buyer must inspect Goods immediately upon receipt.  

6.2 Any claims relating to Goods damaged in transit or supplied incorrectly must be notified to the Seller in writing within 1 

day of delivery.  

6.3 At the Seller’s discretion, any verified defects may be remedied by repair or replacement only; no refunds will be 

issued.  

 
7. Limitation of Liability  
7.1 To the maximum extent permitted by law, the Seller shall not be liable for any indirect, consequential, or economic 
loss, including loss of profits, business, or goodwill.  
7.2 The Seller’s total liability in connection with any order shall not exceed the price paid for the Goods.  
 

8. Governing Law  
8.1 These Terms and Conditions shall be governed by and construed in accordance with the laws of England and Wales.  
8.2 The courts of England and Wales shall have exclusive jurisdiction.  

 


